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Mailers Hub is the only national organization exclusively serving 
commercial mail producers, including printers who mail and mailers 

who print, as well as in-house mail operations and advisors to the trade.

Our sole purpose is to provide information, training, and support on 
mailing, postal, and related issues to all companies, regardless of the 

class or category of hard copy mail they produce.

For more information, please visit us at MailersHub.com
or contact us at info@mailershub.com or 703-831-3151.
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USPS SERVICE 
STANDARDS

JUST HOW LONG SHOULD MAIL TAKE?

Dave Lewis 
President, SnailWorks

1

2



2/20/2025

2

3

.

OUR MISSION

SnailWorks leverages 
advanced USPS programs 
and a world-class web 
platform to deliver direct 
mail insights and solutions
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SnailWorks Services

MAIL TRACKING SERVICES

INFORMED DELIVERY ADVERTISING

DIGITAL MARKETING SUPPORT

POLITICAL MAIL TRACKING

3

4



2/20/2025

3

5

OUR AGENDA TODAY

• The Postal Service is changing service 
standards…again.  

• How do the new service standards work?
• Why should you care?
• How long does mail really take?
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USPS SERVICE STANDARDS SEP 2021

FIRST-CLASS MAIL FROM 220
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USPS SERVICE STANDARDS TODAY

FIRST-CLASS MAIL FROM 220 MARKETING MAIL FROM 220
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USPS SERVICE STANDARDS PROPOSED
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FIRST-CLASS MAIL
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MARKETING MAIL
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MARKETING MAIL
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CRITICAL ENTRY TIMES
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CRITICAL ENTRY TIMES
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CRITICAL ENTRY TIMES
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CRITICAL ENTRY TIMES
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WHO CARES?  NOT THE PMG
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ACTUAL SERVICE PERFORMANCE

FIRST-CLASS MAIL FROM 220 MARKETING MAIL FROM 220
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ACTUAL SERVICE PERFORMANCE

FIRST-CLASS MAIL FROM 604 MARKETING MAIL FROM 604
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DAYS LATE VS EXISTING STANDARDS

FIRST-CLASS MAIL FROM 604 MARKETING MAIL FROM 604

19

20



2/20/2025

11

21

OVERALL STATE PERFOMANCE

FC LETTER – ALL DATA FC LETTER LAST 4 WEEKS
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OVERALL STATE PERFOMANCE

MM LETTER – ALL DATA MM LETTER LAST 4 WEEKS
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SO, WHAT SHOULD YOU DO?

• Don’t worry too much about service standards –
the Postal Service doesn’t

• Do pay attention to CET changes
• Do know that performance changes over time –
stay informed

• Do track your mail and pay attention.  No one’s 
performance matter except yours.
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RESOURCES

• SnailWorks.com
• postalpro.usps.com/node/13819
• Mailershub.com
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Questions?
Dave Lewis:
Dlewis@SnailWorks.com

Karen Bartram: 
Kbartram@SnailWorks.com

25


